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PTB / COOMET — Workshop

“Implementing the updated requirements of the new version
ISO/IEC 17025 in the Quality Management System of NMlIs/DIs”

05 - 07 February 2019, PTB Braunschweig, Germany

CemuHap — PTB/ COOMET

“"BHenpeHune o6HOBNEHHbIX TPe6OBaHNIN HOBOW BEPCUM
ISO/IEC 17025 B Cuctemy meHegxxmeHTa kadectsa HMIN/HINY

05 - 07 cdeBpans, 2019 r., PTB bpayHwBewr, [epmaHus



The revision of ISO/IEC 17025 covers technical changes, vocabulary
and developments in IT techniques. It also takes into consideration
the latest version of ISO 9001.

The workshop will focus on effective implementation of the revision
and its application in the Quality Management System at NMls/Dls.

MepecmoTtp ISO/IEC 17025 oxBaTbiBaeT TeXHUYECKME U3MEHEHMS,
nekcuky 1 paspaboTku B IT-TexHonornax. OH Takxke NpUHNUMAaeT BO
BHMMaHWe nocnegHtoto Bepcuto ISO 9001.

CeMunHap nocesleH ahdekTUBHOMY BHEAPEHNIO HOBOW BEpPCUN U
ee npumeHeHunto B Cnucteme meHegkmeHTta kadectsa B HMIA/HI.



Tuesday, 05 February 2019

08:50

09:15

09:30

09:45

10:15

11:00

11:20

12:00

12:45

14:00

15:00

15:20

16:30

17:13

18:30

Bus trip from station “Friedrich-Wilhelm Platz”
gate D1, to PTB (line 461)

Registration of participants

Welcome speech

Andreas Odin

Introduction

Pair Group Work

Historical survey and main changes of revision ISO/IEC 17025

e History of ISO/IEC 17025
e Reasons for the new edition of ISO/IEC 17025
e Possible consequences for COOMET

Andreas Odin

Coffee Break

The Transition to ISO/IEC 17025:2017 in EURAMET

e Principles of transition
® Actions to manage the transition
Kai Stoll-Malke

Case study
Single Work

Lunch at PTB canteen
Detailed review of ISO/IEC 17025:2017

Natalia Muravskaya

Coffee Break

Case studies implementing the revision ISO/IEC 17025
Group Work, Groups will present their work

Summary of day 1

Bus trip to the hotel
(line 461, direction “Hauptbahnhof” to station “Am Wassertor")

Dinner at Restaurant “Wirtshaus am Kohlmarkt”

Kohlmarkt 10
38100 Braunschweig



Bropruk, 05 dbeBpansa 2019 r.

Mpoean B aBTObYyCe oT ocTtaHoBKM “Friedrich-Wilhelm Platz”
gate D1, B PTB (nuHus 461)

08:50

09:15  PerucTtpaums y4aCTHUKOB

[MpuBeTCTBEHHASA peYb
AHpapeac OaumH

09:30

[NpencraBneHne y4acTHMKOB
[TapHasi rpynnosast paboTta

09:45

VicTopnyecknin 0630p 1 OCHOBHbIe M3MeHeHMus HoBon Bepcumn ISO/IEC 17025

e Victopusa ISO/IEC 17025
10:15 e [IpuunHbl NosBAeHUsA HoBoro naganus ISO/IEC 17025
e BoamoxHble nocnenctena gnd COOMET
Anppeac OguH

11:00 Kode-nayaa
Mepexon k ISO/IEC 17025:2017 8 EURAMET

11:20 e [lpuHUKMNbI Nepexona
’ e [lencTBUS MO OCYLLECTBIEHMIO Mepexoaa
Kan WTonne-Manbke

[MpakTnyeckmn npumep
OpunHoyHasa pabota

12:00

12:45  O6epn B ctonoson PTB
HeTtanbHbin 0630p ISO/IEC 17025:2017

Hatanbs Mypagsckast

15:00 Kode-naysa

14:00

MpakTnyeckme npumMepsbl No npuMeHeHno Hosow Bepcun ISO/IEC 17025
[pynnoBasi paboTa, rpynnbl NPeacTaBAsoT CBOK paboTy

15:20
16:30 [logBeneHve ntoros 1-ro gHA

[Mpoes3n B aBTOOYCE B FOCTUHULLY
(nnHKns 461, HanpasneHune “Hauptbahnhof” no octaHoBkK “Am Wassertor”)

17:13

Y>xxuH B pectopaHe “Wirtshaus am Kohlmarkt”

18:30  Kohlmarkt 10
38100 Braunschweig



Wednesday, 06 February 2019

Bus trip from station “Friedrich-Wilhelm Platz”
gate D1, to PTB (line 461)

08:50

Revision day 1
Feedback, Questions and Answers

09:30

Management system requirements
e COOMET transition policy
09:45 e |mpartiality
e Risk assessment
Nino Mikanadze

Process approach

® Process model
10:20 e \What does the process orientation mean?
e Process steps
Beate Kulessa

11:00 Coffee Break

Case studies
Group Work, Groups will present their work

11:20

Group Photo

(in front of canteen)
12:45  Lunch at PTB canteen

Decision rules

e |ntroduction of decision rules in ISO/IEC 17025
14:00 ¢ Decision rules and measurement uncertainty
e Guard bands

Martin Czaske

12:30

Information technologies

¢ Information management activities
14:45 e Management of data
e Traceability of data
Magda Kemper

15:30 Coffee Break

Case studies
Group Work, Groups will present their work

15:45

16:30  Summary of day 2

Bus trip to the hotel
(line 461, direction “Hauptbahnhof” to station “Am Wassertor")

17:13

Evening At free disposal



Cpena, 06 beBpansa 2019 .

[Mpoes3n B aBTOOYCE OT ocTtaHoBkM “Friedrich-Wilhelm Platz”
gate D1, B PTB (nuHus 461)

08:50

MNepecmoTp nToros 1-ro gHs
O6paTHaﬂ CBA3b, BOMPOCHI N OTBETbI

09:30

Tpe6OBaHV]ﬂ K CncteMe MeHe>KMEeHTa

e [lonutnka nepexoga COOMET
09:45 e becnpucTpacTHOCTb
e OueHKa pucka
HwHo MukaHanse

[MpoueccHbIN noaxon

e Mopgenb npolecca
10:20 e YT0 03HA4YaeT NPOLLECCHbIN MNOAXOL?
e |llary npougecca
beate Kynecca

11:00 Kodbe-naysa

I_IpaKqueCKme npnmMmepbl
[pynnosasi paboTa, rpynnbl NPeACTaBASIOT CBOO paboTy

11:20

[bynnoBoe hoTo
(HanpoTMB cTONOBOW)

12:45  O6ep B cTtonosow PTB

[MpaBmna NpUHATUS peLleHni

e [IpencraBneHue npasua NpuHATUS peleHni B ISO/IEC 17025
14:00 e [lpaBuWia NPUHATKSA PELLEHNIN 1N HEONPEAENEHHOCTb U3MEPEHNI
e 3alnTHblE Nonockl (guard bands)
MapTtuH Yacke

12:30

NHdopmaLmOHHbIE TEXHOOMMN

e [lesiTeNlbHOCTb MO yNpaBieHuto HopmMaLmen
14:45 ® YnpaBseHue oaHHbIMU
e [MpocnexnBaeMoCTb AaHHbIX
Marna Kemnep

15:30  Kodbe-naysa

MpakTnyeckme nprumepsbl
[pynnoBas paboTa, rpynnbl NpeacTaBasoT CBOK paboTy

15:45

16:30 [logBeneHue NTOroB 2-ro AHA

[Mpoes3n B aBTOOYCE B FOCTUHULLY
(nnHus 461, HanpaBneHne “Hauptbahnhof” go octaHoskn “Am Wassertor”)

17:13

Beuep CBobogHoe Bpewms



Thursday, 07 February 2019

08:50

09:30

09:45

10:20

11:00

11:20

12:00

12:45
14:00
16:00
16:15

17:13

18:30

Bus trip from station “Friedrich-Wilhelm Platz”
gate D1, to PTB (line 461)

Revision day 2
Feedback, Questions and Answers
Risk-based thinking

Examples for risks

Risk: identification - analysis - rating - evaluation
Managing the risks

Correlation risk - change

Beate Kulessa

Metrological traceability

e Changes in ISO/IEC 17025

¢ \Ways to achieve metrological traceability

e Metrological traceability and measurement uncertainty
Martin Czaske

Coffee Break

Competence of Personnel

e Competence requirements

e Technical competence

e Document the competence requirement
Magda Kemper

Case studies
Group Work, Groups will present their work

Lunch at PTB canteen
Laboratory visits

Coffee Break

Summary of the workshop

Bus trip to the hotel
(line 461, direction “Hauptbahnhof” to station “Am Wassertor”)

Dinner at Restaurant “Lee Sushi”

SudstralRe 26
38100 Braunschweig



Yeteepr, 07 dbeBpansg, 2019 r.

”

Mpoes3n B aBTOOYCE OT ocTtaHoBkM “Friedrich-Wilhelm Platz
gate D1, B PTB (nuHus 461)

08:50

[NepecMoTp UTOroB 2-ro AHSA
O6paTHaﬂ CBA3b, BOMPOCHI N OTBETbI

09:30

Puck-opneHTMpPOBaHHbIN NOAX0.n,
e [IpymMepbl pUCKoB
09:45 ® Puck: VI,ELeHTI/ICbI/IKaLI,I/Iﬂ — aHan3 — KJ'IaCCI/IdZ)I/IKaLI,I/Iﬂ — oueHnBaHMe
; ® YnpaBieHne pruckamm
e CornocraBrieHune PnCKa — NBMeEHEHNE
Beate Kynecca
MeTpOJ’IOI'I/ILleCKaﬂ NnpocneXmnBaemMocCTb

e [ameHeHus B ISO/IEC 17025
10:20 e [lyTn OOCTUXKEHUS METPOIONMUYECKOMN MPOCIEXNBAEMOCTH
e MeTponoruyeckasi NpoCIeXXnMBaeMOCTb U HEOMPEAEIEHHOCTb N3MEPEHNI
MapTuH HYacke
11:00 Kodbe-naysa
KomneTeHTHOCTb NnepcoHana

® TpeboBaHMS K KOMMNETEHTHOCTM
11:20 e TexHuyeckast KOMMETEHTHOCTb
e JlokyMeHTUPOBaHWe TPeboBaHWI K KOMMNETEHTHOCTM
Marna Kemnep

[MpakTnyeckmne npumepsl
[pynnoBas paboTa, rpynnbl NpeacTaBAAOT CBOKO paboTy

12:45  O6ep B cTtonosow PTB
14:00  [locelleHne nabopaTopni
16:00 Kodbe-naysa

16:15  [NogBedeHne UToroB ceMmHapa

12:00

[Mpoes3n B aBTOOYCE B FOCTUHULY
(nnHKns 461, HanpasneHne “Hauptbahnhof” no octaHoBkK “Am Wassertor”)

17:13

Y>uH B pectopaHe “Lee Sushi”

18:30  siidstrake 26
38100 Braunschweig



Organizational Information / OpraHmnzaupoHHas nHbopmaLums

Venue of the seminar / MecTo npoBeaeHus cemmnHapa:

Physikalisch-Technische Bundesanstalt
Bundesallee 100
38116 Braunschweig

Building / 3naHue Vieweg-Bau, R. 133

Airport Transfer / TpaHcdep 13 asponopTa:

Company Airport Hopper,
Tel.: +49 531 612121

Hotel Information / VIHbopmaumst o paamelgHnm:
Hotel / ToctuHuua Fruhlingshotel”

Bankplatz 7
38100 Braunschweig
Tel.: +49 531 243 21-0

Contact persons for organizational matters in PTB /
KoHTakTHble N1LLa MO OpraHu3aunoHHbIM Bonpocam B PTB:

Moritz Ackermann

Building / 3naHue Vieweg-Bau R. 219
Tel: +49 531 592 8219
Moritz. Ackermann@ptb.de

Katrin Hoffmann

Building / 3panuve Vieweg-Bau, R. 226
Tel: +49 531 592 8215
Katrin.Hoffmann@ptb.de





